


What Does That Mean for Your Institution? 

A powerful technology that creates many opportunities for
you to grow, including:

n Real-time relationship management at the point of
contact.

n Streamlined operations.

n The ability to quickly create new financial products and
services to answer immediate market and customer
demands. 

n Complete profiles of the full customer relationship,
including business and personal accounts, dynamic
messages, and notes and ticklers, which means better
customer management and customer service.

Why We’re Different

The Complete Banking Solution core platform is built on the
industry standard Oracle® relational database so it’s ready to
grow with you when you want to add new capabilities and
achieve tighter integration of your delivery channels. Its open
architecture allows you to rapidly adapt to the changing
technology and business needs of your financial institution. 

n Flexible, Scalable, Powerful. Our powerful core
technology gives you unlimited scalability and puts a
world of information at your fingertips. No other system
offers comparable, real-time performance.

n Relationship Focused. Because Open Solutions' relational
database architecture is person- and organisation-centric
instead of account-centric, prospecting for new
customers and needs-based cross selling to existing ones
is easier.

n Freedom of Choice. Open Solutions
offers you the choice of an in-house

or outsourced system; a choice of
hardware and operating systems;
and a choice of modes: online/
real-time, memo-post-plus, or a
combination of both (hybrid). 

How Your Institution Benefits

Our system has been developed from the ground up to
take account of the fact that organisations like yours
are dynamic. Here are just some of the benefits our
system offers:

n Lower Operational Costs. Older, legacy-based
technology systems are replaced with one
integrated core enterprise technology, lowering
your operational costs.

n Accelerated Processing. Transactions performed at
the branch level are processed instantly. 

n Simplicity and Ease of Use. It's easy to add new
products and accounts or profile prospects for
targeted marketing efforts.

n Flexibility. You can add new products and services
or revise existing capabilities quicker than ever. 

n Sales and Service Boosts. The speed, data capacity
and integration capabilities of The Complete
Banking Solution makes prospecting for new
customers and needs-based cross selling to
existing ones easier than ever. 

n Long-term Value. The Open Solutions core
platform delivers superior functionality and
scalability to all your operations, while giving your
staff more timely and relevant information about
your retail and business customers. 

n ROI. Increased ability to better serve your
customers, the marketing advantages and the
operational efficiencies gained by using an
industry focused next-generation platform.  

Do you have a clear
plan to increase
your institution's
efficiency and
profitability? 

Is your market
squeezed by

competitors and by new entrants?

Do you successfully increase wallet
share among your customers?

Can you easily and effectively serve 
existing customers and acquire new
ones?

The pressure is on you to increase your financial
institution's bottom line and effectively serve your
customers. Simultaneously, you need to improve
your efficiency across the board. How do you do
that? One of the best tools to consider is a core
data processing platform that fits the way you
conduct business. Since it forms the mission critical
foundation for the growth of your business, the
platform you choose should be powerful AND
efficient; secure, quick AND easy to access;
comprehensive AND easy to use.

Building the Foundation for 
Your Institution's Future

The Complete Banking Solution® (TCBS) gives your
financial institution a competitive edge by
providing information that allows you to manage
your entire relationship with your customers rather
than just managing their individual accounts. It
presents an entire view of your customers instead 
of just the traditional account-level view.

Open Solutions’ powerful technology creates many
opportunities for you to grow.


